
Ferranti Interiors – Interior Design Agreement Letter of Engagement and Standard  
Terms and Conditions. 

Jurisdiction
•• � �Any agreement between Ferranti Interiors and the Client shall be governed by and construed in accordance  

with the laws of England, and the parties agree to submit to the exclusive jurisdiction of the English courts.

1. Scope of Work 
••  The design provided is to serve as a visual and conceptual guide only. 
•• � �Ferranti Interiors does not carry out physical site visits, manage installations, or place orders on behalf  

of the Client.
•• � �It is the Client’s sole responsibility to check and verify all measurements, colours, finishes, quantities, 

and suitability of products before purchasing or installing.
•• � �The Designer will provide assistance or suggestions if any recommended items are sold out, but cannot 

guarantee availability.

2. Liability Disclaimer
The Client expressly agrees that: 
•• � �The Designer shall not be liable for any discrepancies in product measurements, sizing, colours, 

materials, or textures, particularly those that may appear different due to screen display or  
product variation. 

•• � �The Designer is not responsible for placing product orders, delivery tracking, or product delays or 
damages caused by third-party vendors. 

•• � �The Designer will not be liable for any loss, damage, or expenses incurred from the Client’s use of 
suggested items, suppliers, or services. 

••  This is a remote service, and all implementation is the sole responsibility of the Client.

3. Communications and Office Hours 
•• � �The Client agrees not to contact the Designer outside of standard business hours: Monday to 

Thursday, 10:00 AM – 5:30 PM CET. Emails or calls outside these hours will not be responded to until the 
next working day.

4. Intellectual Property 
•• � �All designs, mood boards, layouts, and related materials remain the intellectual property of Ferranti 

Interiors until full contractual terms have been met in full payment

5. Legal Jurisdiction 
•• � �This Agreement shall be governed by and construed in accordance with the laws of England and Wales.
•• � �The parties submit to the exclusive jurisdiction of the courts of England and Wales for the resolution of 

any disputes arising under this Agreement.

6. General Provisions 
•• � �This Agreement represents the entire understanding between the Client and Ferranti Interiors and 

supersedes all prior discussions or communications.
•• � �No modification or waiver of any provision of this Agreement shall be valid unless made in writing and 

signed by both parties. 
•• � �If any provision of this Agreement is held to be unenforceable or invalid, the remainder of the 

Agreement shall remain in full force and effect.

Terms and Conditions



Ferranti Interiors Letter of Engagement and Standard Terms and Conditions
All bookings by you (the ‘Client’) with Ferranti Interiors are made in consideration of agreement with the terms
and conditions set out below.

Charges
Hourly Charges or Flat Fee
•• � �All work undertaken by Ferranti Interiors is billed according to the agreed fee proposal.
•• � �Upon commissioning Ferranti Interiors and commencement of production, the Client shall be liable for 50% of the 

total fee, regardless of whether the Client subsequently elects not to proceed with the service.
•• � �When one project has been accepted by the Client and the invoice has been raised, any new corrections will have 

a minimum charge of £80 outside the contract proposal bought.
••   �Ferranti Interiors is not currently VAT registered. In the event of Ferranti Interiors becoming VAT registered, VAT will 

be added to these charges.
•• � �Ownership of design passes to the Client on receipt of full payment. No design may be used until payment has 

been made in full.
••  Ferranti Interiors will be paid 50% of the total cost of the package at Ferranti Interiors.
•• � �Two invoices will be sent out at two separate stages of renovation.

Payment
••  Invoices will be raised at the beging and end of the calendar month or the end of the job, whichever occurs first.
••  50% pre-payment will be required for projects or by arrangement.
••  The Client shall pay Ferranti Interiors in full at the end of the job.
••  Invoices are payable by bank transfer.
••   Any bank transfer charges shall be borne by the Client.
•• � �Legal action will be taken to recover costs of copy or designs that are used without full payment. 

Signing this means you have agreed to my terms and conditions

Consultation Services Disclaimer
The Consultation Services provided by Ferranti Interiors are intended to offer a summary and general overview of 
matters of interest. They are not designed to be exhaustive and do not constitute professional advice in building, 
construction, or any other field.

While Ferranti Interiors endeavours to ensure that all information shared during the Consultation Services is accurate 
and relevant, no guarantees are made as to its completeness or accuracy. Ferranti Interiors accepts no responsibility 
for how you choose to interpret or rely upon the information provided.
To the fullest extent permitted by law, Ferranti Interiors makes no warranties or representations  regarding the  
outcomes or effectiveness of the Consultation Services and shall not be liable for any indirect, incidental, special, 
punitive, or consequential loss arising directly or indirectly from the Consultation Services.

All materials, content, and information shared as part of the Consultation Services are the intellectual property of 
Ferranti Interiors and are protected under applicable UK and international copyright laws, including the Copyright, 
Designs and Patents Act 1988 (UK). You may not copy, share, distribute, or use this material for any commercial  
purpose without prior written consent from Ferranti Interiors.

© Ferranti Interiors 2025. All Rights Reserved.



Ferranti Interiors Letter of Engagement and Standard Terms and Conditions

Cancellation Policy
All bookings by you (the ‘Client’) with Ferranti Interiors are made in consideration of agreement with the terms
and conditions set out below.

At Ferranti Interiors, we value your time and ours. If you need to reschedule or cancel your Initial Consultation or any 
scheduled appointment, we kindly request at least 24 hours’ notice.
We appreciate your understanding and cooperation. If you need to make any changes to your appointment, please 
contact us as soon as possible.

Acceptance of Fee Proposal
Acceptance of the fee proposal confirms agreement to the terms and conditions outlined by Ferranti Interiors.

Agreed contract - Approval to proceed:
Client to Sign & Date  Here

Date Clients Name Signature

Agreed contract - Approval to proceed:
Yolanda Ziani de Ferranti  for Ferranti Interiors Principal Interior Designer  to Sign & Date Here

Date Clients Name Signature


